
Process for launch of new ac.uk policy: Renewals

Jisc Appeals Committee Customer Janet Service Desk
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JSD identifies domains to 
be renewed

JSD provides customer 
with copy of new T&Cs

JSD write to domain 
owner informing of 
intention to remove 

domain

Do JSD believe domain for renewal 
meets new eligibility criteria?

Yes

Yes

No

The Janet Naming Committee 
may request additional 
information regarding the 
domain or the organisation. The 
request ticket will be parked 
whilst the committee awaits the 
requested information.

No

Has owner organisation 
received new T&Cs?

Does the customer wish 
to renew?

Does customer contact JSD to 
appeal to Jisc Appeals Committee?

JSD 
remove 
domain

No

No

JSD 
renew 

domain

Yes

Jisc Appeals Committee engage in ongoing dialogue

JSD opens appeal ticket, 
provides customer with 

reference and assigns to Jisc 
Appeals Committee

Is the appeal 
upheld?

JSD will create a new ticket and act as 
intermediary between the Appeals 
Committee and customer

Yes

Jisc Appeals Committee provide customer with written explanation as to why the 
domain has not been accepted and set removal date

No

JSD 
remove 
domain

JSD 
renew 

domain

Yes
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