
NHS-HE Connectivity
Web 2.0 & Social Media in 

Education & Research



The NHS recognises the 
benefits of social media to  
patient communication and 
engagement and for 
feedback and dialogue with 
the public.



NHS social media policies highlight 
the potential risks of social media
including:
- breach of patient confidentiality
- breach of copyright
- cyberbullying
- lapses in professionalism



These risks are very real



Guidelines from professional bodies



Again these guidelines focus on ... 
personal and ethical responsibilities
relating to patient confidentiality and 
appropriate discussion of clinical 
practice ... also highlight the blurring 
of professional and personal 
boundaries



NMC - “We do not advocate blanket bans on 
nurses, midwives or students joining or using 
social networking sites, and employers and 
educators should not suggest that this is our 
position. Even if such bans could be imposed 
on workplace or university computer networks, 
personal computers and mobile devices offer 
easy access. Blanket bans are likely therefore 
to be both unenforceable and counter-
productive. We support the responsible use of 
social networking sites by nurses, midwives 
and students.”



What’s missing in all these 
guidelines?

No mention of the benefits that 
Web 2.0 & social media

bring to education, training and research

http://www.flickr.com/photos/kristina06/6130255931/

http://www.flickr.com/photos/kristina06/6130255931/






#gasclass







MOOCs

Massive Open Online Courses
http://www.flickr.com/photos/fantasticalmonkey/231718162/

http://www.flickr.com/photos/fantasticalmonkey/231718162/


The Learning Cycle
Journal and Blog 

feeds (Google 
reader)

Process 
Information 

Stream (tag, star, 
share)

Share on Social 
Learning Network

(G+, Twitter, FB)

Comments, 
discussions

Blogs



Online medical content curation and personal time management with 
Web 2.0: an exciting era 

Mesko  - Cellular Therapy & Transplantation 2011 v2(8)



Social 
Media 

Learning 
Cycle

Clinical 
Questions at 
Point of Care

Tweet Question 
via Smart phone 
to private group 

Tweeter 
account

Find answer to 
question;

Sumamrize on 
blog post

Post hyperlink 
to blog on 

Twitter; invite 
comments

Colleagues 
comment on 
each others 

blogs; help each 
other learn



http://lifeinthefastlane.com/2011/11/essentials-of-em-talk-2/



Drafting a paper that provides ... an overview 
of how Web 2.0 technologies are being used 
to support teaching and learning ... to 
highlight ...
some of the benefits these tools can bring to 
education and training ... and identify ...  
possible users, risks ... and to ...
propose recommendations in terms of 
access and use so that the potential benefits 
may be realised.





How do we get buy in from all Scottish NHS Boards?


