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®
What is eduroam? edu——:

‘eduroam (education roaming) is the secure, world-wide
roaming access service developed for the international
research and education community.

eduroam allows students, researchers and staff from
participating institutions to obtain Internet connectivity
across campus and when visiting other participating
institutions by simply opening their laptop.’
https://www.eduroam.org/

oristol.ac.uk
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University’'s
Technology Enhanced Learning (TEL) strategy

A major part of our work is implementing the
University’s TEL Strategy, using technology to:

e Enhance convenience for students and staff

Empower students and staff with enhanced learning environments and activities
Engage people, supporting the lifelong intellectual relationship between the University, our students, and the wider intellectual

community
Enhance the reputation of the University as a centre of excellence
Deliver high-quality, reliable, efficient, integrated, intuitive, user experience focused solutions and support
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Pilot

Resource issues

Technical requirements

User guides and faulting procedure
Sign up of interested parties

Good working relationships
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@/ RADIUS Proxy

Supplicant Authenticator Authentication Server
—— (RADIUS)
Association Request
. .. ' Association Response
EAPOL Start
EAP Request/Identity
EAP Response/ldentit RADIUS Access-Request
EAP , i — -
EAP-Request/(OPT) RADIUS Access-Challenge
EAP-Response/(OPT) RADIUS Access-Request
EAP Success RADIUS Access-Accept
EAP Key
cbil <

Normal traffic flow. No 802.1X. No EAP

EAPOL Logoff
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Authentication at other HE Institution
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Academy & librarian staff
eduroam Network Faulting Procedure

Start

Is the service affecting
more than one user?

No

Have the users successfully
connected to eduroam
before?

S

If possible, from another
computer or from home,
users should download the
|atest eduroam setup files
www.wireless. bris.ac.uk/
eduroam/instructions/

(Use QR code below)

Yes
v
Can you connect from
another building at the
Trust? Can you connect
Is the problem only now?
with an application
(e.g. an email
application) that works No
elsewhere?
Return to UoB and
test eduroam
connection and
install eduroam
set-up again
: Yes
Yes
Report details to Trust
. <
S8Ivice Lissk | Return to Trust
No and test eduroam
connection
v -
Link to UoB Eduroam Report to UoB Service
Desk 0117 92 87870
- 1 Clearly report that the
problem is at the
Weston Academy
Can you connect to
eduroam now?,
Yes
No.
vy

Finish
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eduroam wireless zone

To get started and for help visit:

Bl University of
BRISTOL

IT SERVICES

OO0

[OIf % = .
For instructions on how to connect.
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Summary

* A unique development

* Convenience agenda
 Collaboration (needs to be thought through)/
* To infinity and beyond
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