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Knowledge, skills, tools & confidence  
to embrace digital opportunities 







The NHS recognises the 
benefits of social media to  
patient communication and 
engagement and for feedback 
and dialogue with the public. 



NHS	
  social	
  media	
  policies	
  highlight	
  
the	
  poten3al	
  risks	
  of	
  social	
  media	
  	
  
including:	
  
-­‐	
  breach	
  of	
  pa3ent	
  confiden3ality	
  
-­‐	
  breach	
  of	
  copyright	
  
-­‐	
  cyberbullying	
  
-­‐	
  lapses	
  in	
  professionalism	
  



These risks are very real 



Guidelines from professional bodies 



NMC - “We do not advocate blanket bans on 
nurses, midwives or students joining or using 
social networking sites, and employers and 
educators should not suggest that this is our 
position. Even if such bans could be imposed on 
workplace or university computer networks, 
personal computers and mobile devices offer 
easy access. Blanket bans are likely therefore to 
be both unenforceable and counter-productive. 
We support the responsible use of social 
networking sites by nurses, midwives and 
students.” 



The missing piece … 

No mention of the benefits that  
Web 2.0 & social media 
bring to education, training and research 

h=p://www.flickr.com/photos/kris3na06/6130255931/	
  





http://lifeinthefastlane.com/2011/11/essentials-of-em-talk-2/ 

Outlining role of Web 2.0  
in learning & research 



http://scoop.intel.com/what-happens-in-an-internet-minute/ 



Free Open Access Meducation  
#FOAMed 



Learning & research networks 

http://www.flickr.com/photos/oceanflynn/6638184545/ 



“A policy of ‘no social media use at work’ could 
affect an individual’s level of engagement with the 
organisation if it separates them from professional 
contacts. 
Similarly, a policy of open access to social media 
could increase their feeling of membership of an 
organisation by allowing them a space in which to 
ask questions and discuss issues.” 
 
NHS Employers Briefing 87 – HR and social media in the NHS: 
An essential guide for HR directors and managers January 2013  





EARLY ADOPTERS 
 

potential mentors & trainers 
#wenurses 





Review of Web 2.0 Tools 
 

•  Potential users 
•  Benefits 
•  Risks 
•  Recommendations 



Blogs Reflection/
Portfolio 

Reviews of 
research 

News & 
views 

Formative 
assessment 

Just-in-time 
learning 

Teaching – 
guide on the 

side 

Patient 
experiences 

Supporting 
communities 

Audience Engagement - Comments 

BENEFITS 



Emerging evidence 













Next steps 
Publish, share, facilitate discussion 
Share case studies … 

http://www.flickr.com/photos/harryharris/1525946537/ 





Minimum SOE desktop for  
education & research 
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SDMEG IT sub-group 
working collectively to address barriers 





Thank you 
 
Natalie Lafferty 
 
Email: n.t.lafferty@dundee.ac.uk 
Twitter: @nlafferty 


