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TECHNOLOGY HAS BEEN TRANSFORMATIVE
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Elements for Constructing
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Environments
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richness of connectivity
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‘ ?e@iv Department of Health

Digital Health

Digital guidance and best practice for the health
and care system

Home > Digital strategy Browse the strategy Search this site
» Digital strategy (o
Digital strategy > Foreword _
» Executive summary Subscribe
This strategy sets out how the Department of Health will give its staff the » Introduction
knowledge, skills, tools and confidence to embrace digital opportunities to deliver » Digital and policy oy All RSS

better health, better care and better value for all. » Digital first ] Emai:

communications

I . n' » A digital department Subscribe
: » A digital health and care -

system Connect with DH

» Next steps
What's in this strategy? » Cross govemment actions Contact DH
A summary of the contents and specific commitments » Glossary L3 Follow DH on Twitter

» Case studies D Read our blogs &

You
= Watch our videos
Digital and policy Alternaiive versions &
) n Find DH on Facebook £

How the department will use digital to improve policymaking » Download a printable

*r Qaa niir nhntne £

Knowledge, skills, tools & confidence
to embrace digital opportunities






BUT ... IN " THE'NHS ...
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The NHS recognises the
benefits of social media to
patient communication and
engagement and for feedback
and dialogue with the public.



NHS social media policies highlight
the potential risks of social media
including:

- breach of patient confidentiality
- breach of copyright

- cyberbullying

- lapses in professionalism



These risks are very real
healthcarenetwork

Insight, reports and data for NHS innovators

Trusts reveal staff abuse of social media

Snapshot survey of some of England's biggest trusts suggests
growing problem for the NHS

Sade Laja
Guardian Professional, Wednesday 9 November 2011 09.00 GMT

E Comments (0)

Improper use of social media, especially Facebook, is leading to
disciplinary action against staff at a number of English trusts.

Figures released to Guardian Healthcare show that 72 separate actions
were carried out by 16 trusts against staff who inappropriately used social
media between 2008-09 and October 2011.




Guidelines from professional bodies
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NMC - “We do

not advocate blanket bans on

nurses, midwives or students joining or using
social networking sites, and employers and

educators shou
position. Even

ld not suggest that this is our
Iif such bans could be imposed on

workplace or university computer networks,
personal computers and mobile devices offer

easy access. B
be both unenfo

lanket bans are likely therefore to
rceable and counter-productive.

We support the responsible use of social

networking site
students.”

S by nurses, midwives and



The missifig'piece ..
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No mention of the benefi{s that |
Web 2.0 & social media ~—
bring to education, training and research
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NHS-HE Forum

NHS-HE Connectivity Project

Web 2.0 and Social Media
in Education and Research
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What Happens in an Internet Minute?

20 47,000 61,141

New victims of App downloods Hours of music
identity theft
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“A policy of ‘no social media use at work’ could
affect an individual’s level of engagement with the
organisation if it separates them from professional
contacts.

Similarly, a policy of open access to social media
could increase their feeling of membership of an
organisation by allowing them a space in which to
ask questions and discuss Issues.”

NHS Employers Briefing 87 — HR and social media in the NHS:
An essential guide for HR directors and managers January 2013






EARLY ADOPTERS

potential mentors & trainers
H#WENUrses



N Up'@ Shop About Nurse Chats Resources Blog Site Map

SPEAK

"Strokes, care and The ses pin badge Blog Using Social Media to Pin Me UP!!!
technology " 16/05/13 has arrived Speak Out Safely



Review of Web 2.0 Tools

Potential users
Benefits
Risks

Recommendations



BENEFITS

Formative Just-in-time
assessment learning
Teaching -
guide on the
side

experiences

Reflection/ Supporting
Portfolio communities

Audience Engagement - Comments



Emerging evidence

The effect of social media use on
work-related learning

T. van Puijenbroek,* R.F. Poell,t B. Kroont & V. Timmerman*

*Capgemini Consulting, Utrecht, Netherlands
tTilburg University, Tilburg, Netherlands
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SCOTTISH DEANS MEDICAL EDUCATION GROUP

[T SUB-GROUP



Minimum SOE desktop for
education & research
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WORK LED BY KEITH WYLDE

ACT OFFICER, UNIVERSITY OF EDINBURGH



.’_; ¥
-—— =
—
. .
]
e~ X
= > .
- - S
- =
- 3
=
~ N M
< i ) > omr = - YRS . = A s > . x
= : I - » ! = i =
- D — _— 1 - 1 R - ; ) . -
1 f - ; » \ ] |
" o ’ = | ~- £ . S — " =4 = Sl - ¢ >
| J X : . o B 1
i | - . <= -

PRIMARY CARE SETTING

APPRECIATING THE CHALLENGES
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MODERN WEB BROWSER

PORTABLE CHROME & FIREFOX
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MEDIA PLAYERS

audio video




NHS Scotland Health Boards

Name
NHS Ayrshire and Arran
NHS Borders
NHS Dumfries and Galloway
NHS Western Isles (Gaelic: Bord SSN nan Eilean Siar)
NHS Fife
NHS Forth Valley
NHS Grampian
NHS Greater Glasgow and Clyde
NHS Highland
NHS Lanarkshire
NHS Lothian
NHS Orkney
NHS Shetland
NHS Tayside
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SDMEG IT sub-group
working collectively to address barriers
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Thank you

Natalie Lafferty

Email: n.t.[afferty@dundee.ac.uk
Twitter: @nlafferty



