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Service Reliabi“t)( The SLA sets a target minimum of 99.7% availability for each service averaged over a |12 month rolling period

Connections in North East by Contractual Bandwidth
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Service Availability

The SLA target sets a minimum of 99.7% availability for each customer, averaged over a 12 month rolling period
Periods of scheduled and emergency maintenance are discounted when calculating availability of services
Monthly and annual availabilities falling below 99.7% are highlighted

* Service has resilience - where an organisation retains connectivity during an outage period by means of a second connection, the outage is not counted against its
availability figures

12 Month
Service Decl6| Jan 17 | Feb 17 Mar |7 | Apr 17 May |7 Jun |7 Jull7 Augl7 Sep |7 Octl!7 Nov |7 Rolling

Availability

Bishop Auckland College, Woodhouse Lane Campus [I] 100% | 99.87% 100%| 100%| 100% 99.99%
Bishop Auckland College, Woodhouse Lane Campus [2] * 100% 100%  100% 100% 100%| 100% 100% 100% 100% 100% 98.91% 100%  99.91%
Cleveland College of Art and Design, CCAD Hartlepool 100% 100%| 100% 100% 100%| 100% 100% 100%  100% 100% 100% 99.90%  >99.99%
Cleveland College of Art and Design, CCAD Middlesbrough |00, 1003 100%  100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Darlington College * 100% 100%  100% 100% 100%| 100% 100% 100%  100% 100% 100%  100% 100%
Derwentside College * 100% 100%  100% 100% 100%| 100% 100% 100%| 100% 100% 100%  100% 100%
Durham County Council 100% 100%  100% 100% 100%| 100% 100% 100%  100% 100% 100%  100% 100%
East Durham College, Houghall Campus 100%| 100% | 100%| 100%| 100%| 100%| 100% 6 100%| 100%| 100%| 100% | 100% 100%
East Durham College, Houghall Campus * 100%| 100% | 100%| 100%| 100%| 100%| 100% 6 100%| 100%| 100%| 100% | 100% 100%
East Durham College, Peterlee Campus * 100% 100% | 100% 100% 100%| 100% 100% 100%  100% 100% 100%  100% 100%
Education and Services for People with Autism Limited * 100% 100% | 100% 100% 100%| 100% 100% 100%  100% 100%  100% 100% 100%
Gateshead College * 100% 100% | 100% 100% 100%| 100% 100% 100%  100% 100% 100%  100% 100%
Hartlepool College of Further Education, via Teeside 100% 100%  100% 100% 100% 100% 100% 100% 100% 100% 100%| 100% 100%
University

C';:'fpm' College of Further Education, via Telehouse 100% 100% 100% 100% 100% 99.87% 100% 100% 100% 100% 100% 100%  99.99%




Service

Dec |16

Jan 17 | Feb I7 Mar |7 | Apr 17 May |17 Jun 17

Jul 17 | Aug 17 Sep 17 Oct |7 Nov I7

2 Month

Rolling
Availability

Jisc Commercial Limited, Rolls Royce 100% |  100% 100%
Middlesbrough College * 100% 100% 100% 100% 100% 100% 100% 100% 100%| 100% 100%  100% 100%
g:‘i'lf:r;:‘r’ih*c°““d" Personal & Community 100%  100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100%
NCG, Newcastle College * 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
New College Durham, ICT Services 100%  100% 100% 100% 100% 100% 100% 100% 100%| 100% 100%  100% 100%
New College Durham, Sports Building 100% 100% 100%  100% 100% 99.87%  100% 100%  100% 100% 100% 100%  99.99%
Northumberland College * 100% 100% 100% 100% 100% 100% 100% 100% 100%| 100% 100%  100% 100%
g:;:‘;‘::::la:d County Council, Personal & Community 100% 100%  100% 99.96% 100% 100% 100% 100% 100% 100% 100% 100%  >99.99%
Percy Hedley College * 100%  100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 97.35%  99.78%
iﬂ'ﬁ;ﬁifﬁ'iﬁigﬁ Stockton Sixth Form College, Prior 100% 100%  100% 100% 100% 100% 100% 100% 100% 100% 100%| 100% 100%
sP.::r: I':;:f'g‘j;;‘: Stockton Sixth Form College, Stockton 00| 1005  00%  100% 100% 100% 100% 100% 100% 100% 100%  100% 100%
Queen Elizabeth Sixth Form College * 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Redcar and Cleveland College, via Teeside University * 100%| 100%| 100%| 100%| 100%| 100%| 100% 6 100%| 100%| 100%| 100% | 100% 100%
SD‘Z‘it::oTPVr::fj SR, SRR O G 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100%
Stockton Riverside College, via Teeside University * 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Sunderland College, Bede Campus * 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Sunderland College, Hartlepool SFC * 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Sunderland College, Sunderland to Hartlepool 100% | <12 Months
Sunderland College, Washington Campus 100%| 100%| 100%| 100%| 100%| 100%| 100%  100%| 100%| 100%| 100% 99.90% >99.99%




Service Dec 16| Jan 17 | Feb 17 Mar |7 | Apr 17 May I7 Jun 17 Jull7 Augl7 Sep |7 Octl|7 Nov I7 Rolling

Availability

100% 100% 100%
The Cambian Group, Mencap Dilston College * 100%| 100% | 100%|99.96% | 100%| 100%| 100% 6 100%| 100%| 100%| 100% | 100% >99.99%
Tyne Coast College, South Tyneside College * 100%| 100% | 100%| 100%| 100%| 100%| 100% 6 100%| 100%| 100%| 100% | 100% 100%
Tyne Coast College, Tyne Metropolitan College * 100% | 100%| 100%| 100%| 100% 6 100%| 100%| 100%| 100%| 100%| 100%  97.42% 99.78%
University of Durham * 100% | 100%| 100%| 100%| 100% 6 100% | 100%| 100%| 100% | 100%| 100%| 100% 100%
LBJ:iiI\(/;ia;;ity of Durham, Arthur Holmes Building - Holliday 100%  100%  100%| <12 Months
::iil\;?;;ity of Durham, Josephine Butler Building - Wolfson 100%  100%  100% <12 Months
University of Newcastle upon Tyne * 100% | 100%| 100%| 100%| 100%| 100% 6 100%| 100%| 100%| 100%| 100%| 100% 100%
University of Northumbria at Newcastle * 100% | 100%| 100%| 100%| 100% 6 100% | 100%| 100%| 100%  100%| 100%| 100% 100%
University of Sunderland * 100% | 100%| 100%| 100%| 100% 6 100% | 100%| 100%| 100% | 100%| 100%| 100% 100%

Workers' Educational Association, North East 100% | 100%| 100%| 100%| 100%| 100% 100%| 100% | 100%|96.06% 100%| 100% 99.67%




Connection outages for current month

Maintenance outages are included in this table - only unscheduled maintenance is counted against availability.

Some of the outages reported below are on circuits which are not connected through the selected region - they appear in the table because they are part of a service

whose primary connection does belong to this region.

Connection

Start Date and
Time

End Date and
Time

Parking | Duration
hh:mm | hh:mm

Fault Type

Description

Middlesbrough College, via Teeside University 28/11/2017 00:23 |28/11/2017 00:57 | 00:00 | 00:34 L?i;:eij:zdemed Scheduled maintenance
Percy Hedley College 09/11/2017 15:15|10/11/2017 10:21 | 00:00 19:06 | Telco Equipment | Telco equipment fault (Metnet port)
Percy Hedley College, Backup 09/11/2017 15:15|10/11/2017 10:21 | 00:00 19:06 | Telco Equipment | Telco equipment fault (Metnet port)
Telco
Northumberland College, via Telecity Powergate | 15/11/2017 03:51 | 15/11/2017 04:35| 00:00 | 00:44 |Unscheduled Unscheduled maintenance
Maintenance
Tyne Coast College, Tyne Metropolitan College |01/11/2017 01:41 |02/11/2017 02:57 | 06:40 18:36 | Telco Line Telco fibre twisted after unplanned maintenance
;Z:Ifu(;oa“ College, Tyne Metropolitan College, 01/11/2017 O1:41|02/11/2017 02:57 | 06:40 18:36 | Telco Line Telco fibre twisted after unplanned maintenance
. Telco Scheduled . .
Durham County Council 18/11/2017 22:03 | 19/11/2017 02:17 | 00:00 04:14 : Scheduled maintenance to divert cables
Maintenance
Hartlepool College of Further Education, via | o9, 1417 01:17| 09/11/2017 01:56 | 00:00 | 00:39 | Sustomer Customer power outage
Telehouse West Environment
Telco
Sunderland College, Washington Campus I15/11/2017 03:51 | 15/11/2017 04:35| 00:00 00:44 |Unscheduled Unscheduled maintenance
Maintenance
Cleveland College of Art and Design, CCAD Teleo
Y SIS alh 15/11/2017 03:51 | 15/11/2017 04:35| 00:00 = 00:44 | Unscheduled | Unscheduled maintenance
Hartlepool Maintenance




