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Emergency cover

Emergency cover is provided outside normal working hours. Contacts requiring assistance will
be asked to specify whether the call is urgent or non-urgent. Urgent calls are relayed to an on-
call engineer for immediate action; non-urgent calls are dealt with at the beginning of the next
working day. The fault reporting information provided by the JANET Service Desk includes the
telephone number for the emergency service. If the problem reported requires attention
outside normal working hours then the site contact must be available to discuss the matter
with the engineer when the call is returned.

Please note that the out-of-hours emergency telephone number is not advertised on the web
and should only be given to staff who are JANET contacts.
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