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Group:
Jisc?s Telephony Purchasing Service incorporates two significant benefits:
A faster one stage process for running competitions using the service - due to a key
change in the way that Dynamic Purchasing systems (DPS), the procurement
mechanism under which the Telephony Purchasing Service operates - is implemented.
A wider member base - in addition to HE, FE and Research, the Telephony Purchasing
Service also enables Local Authority and schools' members to purchase telephony
services and equipment from OJEU compliant suppliers that have resilient 1Gbits
connectivity to Janet.
Jisc members who have connectivity to the Janet network can take advantage of the
significant cost reductions associated with retiring ISDN lines and using Janet connectivity to
route their telephone calls.
The DPS rules were changed in 2015; one of the biggest changes is the removal of the
Simplified Notice process and the associated two week timeframe. This means that Jisc
members can start the procurement process, and depending on the equipment/service being
purchased, a procurement can be completed in less than four weeks.
For how long does the service run?
The service was set up initially to run for 2 years, from 4 Jan 2016 to 3 Jan 2018, with options
to extend if required. The service has been extended to run until 3 Jan 2020.
How to purchase telephony products and services
Depending on your requirements, there 3 ways to procure:
1) Larger/complex purchases: if you have complex requirements e.g. requiring connectivity,
etc. you should issue an Invitation to Tender (ITT) outlining your requirements and invite
suppliers to respond. Jisc has created an ITT template [1] which customers can chose to use.
It can be adapted to suit your own requirements.
2) Smaller purchases: those wishing to make smaller purchases e.g. handsets or mobile
phones can do so by requesting simple quotes. Jisc has created a simplified ITT template [2]
which customers can chose to use for obtaining quotes.
3) Quick quote: if you provide us with a description of your requirements, we can obtain
quotes quickly from the suppliers participating in the Telephony Purchasing Service. This
method doesn't provide any of the protection provided when using the buyers' ITT templates
at 1 and 2 above.
In order to be accepted onto the Telephony Purchasing Service, each supplier satisfied a list

of elements listed in the Prequalification Questionaire for the service. The list of elements
can be found at this link [3].
For all purchasing methods, it?s important that you let us know whether you?ve made a
purchase and if so, which supplier you?ve chosen. That way we can notify suppliers of the
outcome ? feedback is always useful and ensures that they?ll respond promptly to future
requests for quotes/tenders. We?ll also need to know the value of the purchase/contract to
ensure OJEU compliance ? we need to report the values to them.
We have a few invitations to tender (ITT) for the Telephony Purchasing Service (TPS) that
can be shared with our members. Requirements' examples include the purchasing of a phone
system along with SIP connectivity. Another example is for purchasing SIP connectivity only.
These are available on request - email to telephony@jisc.ac.uk [4]
Case studies
New telephony system for Easton and Otley merged college [5]
Leeds College of Building [6]
Pembrokeshire College [7]
In the last 2 years over 45 Jisc members have purchased in excess of £4m worth of telephony
services and equipment through the Telephony Purchasing Service, we estimate that so far
they've saved in excess of £1m.
For more information on the Telephony Purchasing Service, please email
telephony@jisc.ac.uk [8]
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